‘ER—2395

g 6 Service Mode (SRV) operatioh '

“To go into SRV mode, the service key (LKGIM71 13RCZZ)is requrred
“for service mode operatron :

/\6-1 Reset Operatlon

At SRV mode (SRV1), the following 2 types of reset operatlons are
_ provided. i

© (1) Master Reset
When the Master Reset is excuted the data stored in all the
" memories will be initialized such as preset memories. And all the
- {otalizers/counters/date and time are c!eared to zeroes.

[Key Operation] - o o
... Tum the mode switch to SRV2 mode -
@ Holding down the numeric 9 key, then tum the mode swuteh to

SRV1.
® (For ER2385) (For ER2395)
_ Enter 90 and press[CaTlkey.  Enter 91 and press[caATlkey.
CEpE-Em  EE-EE

B @ Upon pressing mkey, the master Reset is ﬁnallzed

' Note To verify the contents of the memories aﬁer Master Reset or
Service Preset programming. A print message shown in Fig.
-1 is given by doing following key operation.

@@m-*m

X} 2) Program Reset

y tumning the mode switch from SRVZ to SRV1 mode, the reglster
g~fetums to initial status even while in a locked status or any
.registrations.

i “However, all the data before the reset are kept mamtarned except

;wwr resettrng date and time memories.

Not Job #901-D (Tabuiation preset) varies by each country
though, after Master Reset it will always be set at 2 (0.00).
Therefore, you may be requnred to re-program the tabulatron
- -suxtable for your country.
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Fig. 61 =~ AR |
Initial Preset After Master Reset ’ -
DR~ I -
00-00-00 00-00-00
900¢# ‘900#
1 901 0002 901 0002
902‘0015 902 0015
903 0510 ¢03 0810
904 1070 904 3070
1 905 1331 905 1331~
|| 906 3505 906 3555
- 907 3571 907 3571
908 1037 908 5127
909 7777 909 7777
910 3173 910 7173 | M
| 911 7733 911 7733
glf;rs'. Z 0000 1 Z 0000 1
L Z 0000 2 ~Z 0000 2
GT1 1 i 1 i
totalizer 000000 : 000000
0000.00 0000.00 .
- 2 | 2 | ‘i
a2 1| 000000 © 000000 !
L 0000.00 0000.00 3
13 i 3 ... @ z
iz | | =000000 ©-000000
0000.00 - 0000.00
mme [|  12-00 || 12-00 g
000-0001 000-0001A
L~~~ KA~
Register No.
Consecutive Number ,
Cashier Code




“ (2) Job # Table

’»

6-2. SRV (service) mode programming

(1) Common programming procedure
[Key operation]

To set “0” (=0000)

[~ [CA/AT

Key entry —f
for the preset
data

The common procedure for SRV mode programming is shown
above. Therefore, perform the following SRV programmmgs
according to the procedure.

Note: All the initial preset values (same as the values after Master

Reset) are indicated as MRS XXXX. D

B———' —C

JOB# |
900 | SRV mode reading
901 | Tabuiation .
902 | Number of drawers/Fractional treatment
903 | No. of dept/Receipt ON/OFF switctvMDSE SBTL key point '
904 | Cashiet/Drawer/Error/Key ‘ ' y

905 | NS/Spitprice/Time/Date/ @FOR .
908 | Conversion/Multiplication/Validation etc.
907 | XZrepons '
908 | GT1resevValidation/Key etc.
S09 | Function programming

"910 ‘ Function programmin§

FUNCTION

&

911 | Programming for print skip )
912 | Upper 6 digits of GT2 -
913 |LowerSdigitsofGT2 o -
914 | Upper6digits of GT3

915 | Lower 6digits of GT3

916 | Presetof Z1 counter

917 | Presetof Z2 counter

(3) Programming procedure

[JOB #901] MRS = 0002 - - -

901-A  Not used (Fixed to “0") ™

901-B  Not used (Fixed to “0"): vl is

801-C Not used (Fixed to “0")

901-D  Tabulation (The initial preset value as the factory preset

may varies by each country) -
Tabulation Key entry

TAB=0(0) 0
TAB = 1(0.0) 1
TAB = 2(0.00) 2
TAB = 3(0.000) 3

[JOB #802] MRS = 0015

802-A  Not used (Fixed to “0")

802-B  Not used (Fixed to “0")

ER—-2395

802-C  Number of drawers and cashier assngnment (Only
ER-2395 for casher assignment)
The cashier A, B, D and E are assigned fo a drawer by
a fixed relation which is decided automatically by th
number of drawers used for an ECR.
Numberotdrawer | (Cashier)drawer# |  KEYENTRY
o} : No drawer ! 0
1 | (A,B.D,E) I 1
2 | (A.B),(D,E)2 | 2
2 | (A)1.(B.D.E.)2 ! 3
3 I (A)1,(B)2.(D.E)3 4
4 | (A).(B)2.(D)3, (E)4 i 5

Drawer #1 = Standard fixed drawer
Drawer #2-4 = Optional remote drawers
(Only for ER-2395)

902-D  Fractional treatment
Function
Round down
Round off
Round up : |
[JOB #903] MRS = 0510 (ER-2385)
0810 (ER-2395)
903-A  Not used (Fixed to “0")
903-B  Number of department
Function
Department function inhibited
2depts. 2
3depts. 3
4 depts. 4
Sdepts. (ER-2385) 5
Sdepts. 6 :
7 depts. 7 A
8 depts. (ER-2395) i 8 g
Note: To expand the number of department, department expansion kit ls i
required. (ER-11KT2) S
803-C  No receipting in any mode with the receipt ON/OFF swntch
in OFF position. g
Receiptin OFF position | Key entry :
No receiptin any mode i 2 ‘ 9
No receiptin REG mode onty _— 3 - -
803-D  Printing when the MDSE SBTL key is pressed.
Function | Keyentry | .| "
No print i o i1
Print i 1 * -
[JOB #904] MRS = 1070 (ER-2385) -
3070 (ER-2395) ‘
904-A 1. Cashier function r
2. Void mode function e
1. Cashier function i 2. Void mode | Keyentry 9
] Disable 0 ST
Disable "
Enable {
i . i
Enable Disable |
Enable {

*: The cashier function is only available for ER-2395.
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904-B 1. Drawer (Till) open count function
B 2. Drawer closing at the operation
- 1. Drawer open count 2. Drawer closing Key entry
. - Non-compuiso! [¢]
o~ Disable : Pusoy
: R Compulsory -1
‘ . e . . Non-compuiso 2
Enable .. .. Py
L .. . - Compulsory 3

Note: To enable the drawer open count and drawer closing
compulsory functions, the drawer open sensor {service route
option) must have been instalied and the preset of drawer

" closing must be set to “compuisory”.

904-C 1. Lock error beep
© 2. Emor beep for incorrect operation (see note)
- - 3. Key catch sound -
1. Lockerror 2. Emor 3. Key catchsound | Key entry
b e s - Lock & . No o 0
- . oneshot Yes 1
Continious
Altlock No 2
efror Yes 3
Lock & No 4
Slb p after oneshot . Yes 5
2sec.beep Alllock . No 6
error A Yes 7
Note: All Lock error:  Long error released by [c] key (2
f seconds) : .
Lock & one shot: Short error  ( key clear is not
‘ required.) o
. 904-D 1. Key buffer clearing at the end of a transaction
.. 2. [0 key or (G0 key selection at o6 Jkey position
1. Keybuffer 2.(00 key or key Key entry
™ T Glear kgy 2
- ey 1
: [ 00 | ke . 2
Not cleared Y
{000 ] key 3
[JOB #905] MRS = 1331
805-A  No sale after the entry of non-add code number
. . Nosale Key entry
Disable 0
Enable 1
905-B 1. No sale in VOID mode
- 2. No sale function key
3. Receipt issue at No sale entry
1. NosaleinVOIDmode | 2. Nosalekey 3. Receiptfornosale | Keyentry
NO .
:
Yes 1
Disable No 2
~ . E Yes 3
No 4
Yes 5
Enable
(s ] b -
Yes 7
905-C 1. Split pricing counter
2. Multiplication sequence’
'\‘1 1. Spiit pricing q'ty 2 Multiplication sequence Key entry
J . .
- Fractional set Unit price x Q'ty 0
Q'ty x Unit price 1
Unit pri "
Whoie units . pnce-x.Q Y 2
Q'ty x unit price 3

905-D 1. Time prinvdisplay format

2. Date print format
— _ 1. Timeformat | 2. Date format Key entry
.- . Year/Month/Day 0
; - . 12 hours system MonttvDay/Year 1
N ‘ Day/Month/Year 2

. . . : Year/MonttvDay 4

_ 24hours system I MonttvDay/Year -5 -
i Day/Month/Year 6

" [JOB #906] MRS = 3505 (ER-2385) -

3555 (ER-2395)

906-A 1. “c" symbol in the ninth digit during currency
conversion. )
2. “o” symbol in the ninth digit in full subtotaling.

2 “c" symbol for sub-total

1. “= " symbol for conversion Key entry
I e Off . 1 -0
e . . On 1
e off 2
On
. . On | 3
"'906-B 1. Entry of numerical values including a decimai point in ‘ g
o a multipfication entry for Depts. & PLUs.
- «—- 2. Number of digits of percentage.

3. Printing of the number of purchased item.

1. Decimalin 2. Integers & decimals 3. Printsitem | Keyentry
muttiplication in percentage - - number
2-digitinteger + No Print Q
- 2-digit decimal Print 1
. Disable
: - e No Print 2
2-digitinteger -
Print 3
e 2-digitinteger + No print 4
: 2-digit decimal Print 5
- - Enable
2-digitintege! No prnt s
B i r
grtimeg Print 7

1. Limits the number of times of validation printing.

2. Selects the contents of the amount in the validation
prints. '

= 3. Selects Validation print format [Machine#/Consecutive

- i-- . #/Cashier code/Amount] or [Date/Amount].

. 1. Numberof |2. Contentsof T . Key
validation the amount 3. Vahdanor_r pr t_ format entry i
) Date/Amount 0
. Tendering
M. #/Con. #/Ca. code/Amount 1
- No limit
. ‘ Data/Amout 2
Total
M. #/Con. #/Ca. code/Amount 3
N Data/Amount 4
Limited Tendering
(1~9, See M. #/Con. #/Ca. code/Amount §
PGM Job#255) Data/Amount 6
v Total
M. #/Con. #/Ca. code/Amount 7

Note: Vaiidation function is only provided for ER-2395. For ER-2385, set this
to “0". ’ ’

—10~—
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806-0 1. Direct finalization after under tendered entry
2. Subtotaling before tendering
3. Entry which causes the sub-total to be smaller than “0".
1. Directfinalization | 2. Subtotatbeforetender | 3. Subtotal<0 Key entry
: Disable 0
Non-compulsory
_ Enable 1
Disable Disabl 2
1sable
Compulso
P v Enable 3
Disable 4
Non-compulsory
Enable 5
Enable
Compulso Disable 6
puisory Enable 7
[JOB #907] MRS = 3577
907-A 1. Zero skipping in Dépt. report.

o 2. Zero skipping in PLU report.
) 3. Zero skipping in Hourly report.

3. ZeroskipDept.report | 2. Zero skip PLU report :3 Zero skip Hourly report | Key entry
o Print 0
Print
- ) : . Zero skipping 1
Print -
h Zero skippin: Print 2
rc s
Lt el : - PRINg Zero skipping 3
: Print 4
) Print. Zero skipping 5
ero skipping e Pt e
- o skipin
' peag Zero skipping 7
. 907-B 1. Daily net total report print. (Max. 31 days)
- 2. GT1 print on X1 report.
. 3. Hourly report and cashier report in X1report printing.
(Cashier report is only for ER-2395)
1. Datlyreport print 2 GT1prnton X1 3. Hourly & cashierreport | Key entry
No Print 0
No Print-- -
. Print 1
Disable - No Print 2
n Print 3
No Print No Print 4
° “Print 5
. Enable - No Print 6
" Print 7
+ 907-C 1. X2/Z2 mode function
o 2. Prints components ratio of a dept -against all depts.
in X2/Z2 mode
1. X2Z2modetunction | 2. Componentsratio printing | Key entry
Sissble . No print 2
S8 Print 3
. enable No print 6
T ab Print 7
907-D © 1. GT3 print in Z mode
2. GT2 print in Z mode
3. GT1 print in Z mode
1. GT3print 2. GT2print 3. GT1 print Key entry
i No print 0
No print -
. Print 1
Nopri No print 2
o
Print pa
Print 3
i No print 4
No print
i Print 5
Print
. No print 6
Print
Print 7

[JOB #908] MRS = 1037 (ER-2385)
5127 (ER-2395)
908-A OP X/Z mode function (Only for ER-2395)

2 Resets GT1 after Z1 report is printed.

1. OP X/Z mode function 2. GTtresetafter Z1 report
. Disable
Disable
Enable |
Disabl
Enable - 2 |
Enable ]
908-B Validation print function.
Validation print function | Key entry|
Disable ) 0
Enable 1
—
908-C . Conversion of key position for [Z71)& (%21, (T 4

(%3] keys. (see Fig. 6-2) i
2. & key selection ]
3. [z key seletion

Nota: The key position on the keyboard for@ and @ keys by each keﬁ .

entry will be seen as foliows; . -

% [C2 %|%2 [ =
u1n ’ -42'- “3"
'~ (ER-2395) (ER-2385)
Cifcz
agr ugr uepm
Fig. 6-2 :
908-D 1. (Currency exchange) key function J
2. =7 (Non-add code number) key function -
3. =3 (Decimal point) key function - B
1. Cumencyexchange | 2. Non-add number 3. Decimal point Keyem:y |
Disable o]
Disable
Enable 1
Disable - -
. | Disable 2
Enable I
- | Enable 3
Disabi i Disable 4
° i Enable 5
Enabie ; -
- Enable i Disabie - 8
| Enable 7

1. Key position I 2.[B]key setection | 3. @keyselecnon Key entry
B o0 . R

- | [ &0 E LE (2} (ER-2395) | — 2

: B Eieww [
=g @l | I s
=] =2 o) ? L8
=] ! : i 7
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[JOB #908] MRS = 7777 [JOB #910] MRS = 3173 (ER-2395)
. ) : 7173 (ER-2395)
908-A ~. Specifies reporting range in PLU report print.
2. PLU function. . 910-A - 1. [cHrG] key selection ( [crAG] or [CHi ,|CH2 keys.)
P g 3. Split pricing function. .. _ 2. “sale on credit (charge to the customer's account)”
. function.
e 1. PLUregontrange ©© 2. PLU 3. Spiit pricing Key entry ' ' 3. “Sale on check” function. )
o : Disabl 0 ; —
i .| Disable E,,ab,e - [1.ErRg keyselection| 2. Creditfuncbon | 3. Checkfunciton | Keyentry
4 Disave — i ! - ! Disable 0
B S Enabi Disable 2 e Disable Erabi p !
e . i
! g ¢ Enable 3 CHAG ' -
Disable 2
; Disable 4 ) _ Enable
! Disable T Enable 3
] Enable 5 P - -
antry Enadie - - ; " . Disable 4
5 i Enab Disable 6 IR Disable me— 5
" e .
Pa— i - Enable 7 N =) :
i Disable 6
1 _ ’ ) . . . Enable :
\ 809-B  -. Sub-total void function s : -~ Enable 7
g 2. Indirect void function (correction of an earlier _
*  registration) 910-B 1. Enables or disables key function. (Issuance of
3. Direct void function (correction just after registration) a receipt after finalization.) ]
| o - :
| 1. Sub-walvoid ;2. indirectvoid 3. Directvoid Kay entry R . key function |Key entry {
snn : Disabl 0 — - : :
f""y - - - Disable o : Disable : i
: Enable 5
——— Disadte Enable R
2 Disable 2 - :
— Enable l 3 .
: Enable 910-C 1. TAX deiete function in the asutomatic taxatnon on the
5 Disab Disable 4 -~ - - taxable itemn(s).
3 ' © Enable 5 2. Enables or Disables the manual tax entry of the tax
- Enasie - amout.
4 Disable 6 3. Automatic tax calculation function using tax tables or
i Enable
= key | Enable 7 -+ rates and tax status.
- 909-C Refund registration function 1. TAX delete 2. Manualtaxemry | 3. Taxcalculaion | Keyentry
: 2 Percent caiculation for sub-totais (SBTL %) I - Disable 0
: ]f)) . 3. Percent caiculation for item registrations (ltem %) - Disable e :
Ayl i Disable —
| 1. Retund 2 SBTL % 3. ltem % Key entry o Enable Disable 2
3 bisable Disable 0 Enable 3
| " Enable 1 Disable Disable 4
Disable " Enable 5
Enable Disanie 2 Enable -
Enabie 3 Enable Disable 6
Disatie 2 Enable LT
Disabie — N j ] »
1 : Enable Enable 5 910-D 1. Enables or disables Paid-out (PO) registrations. :
L . Enabi Disable 6 2. Enables or disables Recewed—on-Accoum (RA) regist- i
b e Enable 7 rations. : , .
'} .808-D 1. No sale function. 1. PO 2 AA Key entry
‘ : : 2. Discount (price reductlon) calculatlon for sub-totals. ) Disable Disable ]
: (SBTL @) ' Enable 1
‘ H 3. Discount (price reduction) calculatlon for item regxstra- - : 2
Lo tion. (item ©) Enable = '
— — Enable b3
rentry 1. NOsale 2. SBTLO 3. ltem@ Key entry v
lo " No 0 [JOB #911] MRS = 7733
L Disable Yes 1 911-A 1. Taxable 2 subtotal is printed on X/Z reports or skipped.
|2 No 2 2. Gross Tax 2 and refund Tax 2 total are printed on X/Z
E—- Yes v 3 reports or skipped.
F‘_._‘ v ” 3. Net Tax 2 total is printed on X/Z reports or skipped.
[o]
— No
5 Yes 5 1. Taxable2 2. GrossTax2and 3 2
}—"’s Enadle . o P sutotal Refund Tax 2total total ixg‘f&m/‘
Yes Skip ; 0
7 Yes 7 Ski :
7 s P Print o l
+ p p -
3 - Print Skip i 2
\ Print H 3
Ski ! 4 i
: Skip =2 :
. Print ! 5 :
Print Skil i &
Print P : ' :
Print H 7
-12— ‘i
» 9
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- (Programming procedure)

g11-B . Taxable 1 subtotal is printed on X/Z reports or skipped.
2 Gross Tax 1 and refund Tax 1 total are printed on X/Z
reports or skipped.
3. Net Tax 1 total is printed on X/Z reports or skipped.:
1. Taxable1 2. Gross Tax 1and |
subtotal | RefundTax 1total | 3 NetTaxitotal | Keyentry
Ski 0
Skip - 2
Print - 1
Skip
. Skip 2
Print -
Print 3
Ski 4
Skip i -
) Print S
Print
] Skip 6
Print
Print 7
911-C 1. Gross manual tax and refund manual tax total are

printed on X/Z reports or skipped.
2. Net manual tax total is printed on X/Z reports or

skipped.
1. Gross manual tax and . ’ )
refund manual tax total | 2. Netmanual tax total Key entry
! Ski .
Skip Ap 9 -
Print 1
: ki
Print Skip 2
Print 3
911-D 1. Prints “Net sales total” or skipped on X/Z reports.
2. Prints “Check change total” or skipped on X/Z reports.
1. Netsalestotal i 2. Check change total Key entry
i Ski .0
Skip ' .p
Print 1
Ski
Print P 2
i Print 3

[JOB #912, 913, 914, 915]
Set-up a value to Grand Total 2 and 3.

GT2: +GT (Gross GT)
GT3: ~GT (Refund GT)

Note: On the GT1, the value is determined by calculating
the sum of GT2 and GT3, then autornatically set into
the GT1 memory.

JOB #912; Upper 6 digits of GT2
JOB #913: Lower § digits of GT2 .
JOB #914: Upper 6 digits of GT3 :
JOB #915: Lower 6 digits of GT3 . ) e
(Programming procedure)

To set “000000"

912 — (] —[@roRj—— x x x X X X —1--

913 MRS = 000000
914

915
X X X X X X : 0~999999 (Max. 6 digits)

"~ [JOB #9186, 917]

Set-up a value to the resetting counter 21, Z2. ~ L

JOB #916: Resetting counter (Z1)
JOB #917: Resetting counter (22)

To set “0000™

917

X X X X:0~9999 (Max. 4 digits)

MRS = 0000

X X X X —~{CA/AT

7. Functional outline of OPX/Z, X1, Z1
X2/Z2, PGM modes

Only the outline of PGM, OPX/Z, X1, Z1 and X2/Z2 modes arp’

described in this service manual. Please refer to the instructiq
(Operation) manuai for the detail.

7-1. OPX/Z mode

Note: Depress the corresonding cashier key beforehand.

(1) Individual Cashier record reading (X report)
(2) Individual Cashier record resetting (Z report)

|

| REG
OPX/z X1 ) o
OFF Z reading (X)
voID X2/Z @ ' e
PG—M ez [o: —>{SBTT]resetting (2) i
Tumn to OPX/Z.

7-2. X1 mode (Readmg) X1 Reports

(1) All cashier recordsg
(2) Hourly sales record - -
(3) PLU-basis sales record

(4) PLU-basis sales record for a specified range (A ~ B of :

consecutive PLU numbers.
(5) Sales record on all items except for cashier, hourly and PLU
sales records.

7-3 Z1 mode (Resetting) Z_ Reports

(1) All cashier records 48

(2) Hourly sales record. .

(3) PLU-basis sales record. :

(4) Sales record on all items except for cashner. hour!y and PLU
sales records.h .

REG . .

MME)  REG
OPX/Z Xl —_i
OFF Zs L o :
Yoo X2/Z2 L= [SBTQ reading (X) . ..
PGM L@ N
Tum to X1 —— @ reading (X)
( ):ER-2385 P @
— [y reading (X)
i 4)
XX (XX~ Firencting () |
| PLU N)O A PLUNO.B
; ) B
— [CART] readmg (X)

(TIME)
OPX/Z ) Chal it
OFF Zs- Ty : T
S l (1. e
_ Yoo Xo/Zz ~ [of —~[]resetting @
PGM . v - PR LA et 5
Tumto Z1 (2) . .
= . m 8 —=[m] resetting (2)
( ):ER-2385 @ '
> & — [Fl0] resetting (?‘f’z
(@) -
— .

—>| CNAT | resetting (2)




