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-~ . Introduction

The UP-8300 inter-register communication (IRC) system consists of one master machine and up
to 15 satellite machines/remote printers (max. 9 remote printers) which are all interconnected by
the Sharp Retail Network (SRN) to provide data transmission among them. This system allows
the manager to exercise centralized control over the satellites through the master.

Sharp Retall Network

Master Satellite Satellite Remote Printer
{max, 8 remote printers)

| |

Max. 15 satellites/ramote printers

» One of the sateliites may be used as a back-up master.
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Inline Operation

(1) The message displayed during inline communication

1) The message shown at beiow is displayed at the master engaged in IRC fransmission
{broadcasting).
ex.:

SENDING DATA

The above message is also displayed at the satellite which is engaged in system resetting
fransmission.

2) The machine number of the satellite that is communicating with the master is
(\ *  instantaneously displayed at the master after IRC transmission.
" In this case, the machine number is “000022.”
ex.:

oooozz2




‘...~ When an error occurs, a corresponding error message is displayed.

To clear an error, touch the [0E] key. For error messages, see “List of error messages.”

List of error messages

Error message (Default)

Description

BUSY

« The target machine is busy.

LACKING MEMORY

« The GLU, drive-through code, or related file memory is full.

MOTOR LOCK » The remote printer head did not operate correctly.
NO AUTHORITY « The server who entered a GLU/PBLU code was not authorized.
UNDEFINED CODE » The specified server code is not present in the master.

» The entered GLU/PBLU code is not listed.

CODE NOT FREE

» The specified server has signed on at another machine.

» The entered GLU/PBLU code is in use.

POWER OFF s The power was not turned on.
T-LOG FULL ¢ The T-LOG file is full.
NON RESET » |RC initial D/L before resetting.
TYPE ERROR  |RC Download file type mismatch.
LINE ERROR * SRN line error.
. SYSTEM CLOSED » Entry is executed in close store state.
IS SIGNED ON + IRC server sign-on error {when all server resetting executed).

NO REPLY/MASTER

= Master does not reply to the reguest.

NC REPLY/BACKUP

« Backup master does not reply to the request.

ATTEMPT RETRY?

« System retry message.




When the open store operation is performed at the master, the IRC system is opened and the
registration function becomes available at alt the machines in the IRC system. After this
operation, the foltowing types of communications between the master and satellites are allowed.

From the master to the satellite
+ Sending a request for the satellite to receive data (T-LOG polling)
» Sending a response to inquiry from the satellite
From the satellite to the master
* Sending data to the T-LOG buffer
» Sending a request for T-LOG polling
» Sending a request for updating of the GLU/PBLU file
» |nquiring for data on the GLU/PBLU and customer files

Open store procedure (PGM2 mode)

FEHZ Select OPEN STORE from the PGMZ2 MODE menu and

touch the (Ve key.

'DHLINE ‘HEH
£ 8 ONLTNE SEETING
B .9 CiM ‘READING
L]
1

.
718 CUN SETTING
1 'T_;E‘Eﬂ[l ING ¢

iy
L R TR

NOTE

 You can also perform the open store operation at each satellite. Once the open store
operation is performed at a satellite, you can make a registration at the satellite. With the open
store operation at satellites, T-LOG polling will not take place.

* The open store operation cannot be performed at any machines whose terminal numbers
have not been programmed.

e If a transmission error occurs when the open store operation is being performed, the master
displays and prints the machine number of the satellite that encountered the error. When the
master has been programmed to enable the system retry function,” retry the open store
operation.

For the system retry function, see pages 57 - 58.




" When the close store operation is performed at the master, the inline system is closed and the
registration function becomes unavailable at all the machines in the inline system. It should be
noted that for the close store operation, all the sateilites must be in their SIGN-OFF state. After
this operation, the communications between the master and satellites which have been enabled
with the open store operation are disabled. The master, however, can download preset data and

raset the sales data at satellites.
In the close store state, any key operation in the REG or MGR mode is invalid.

FERz Menu selection
G Select CLOSE STORE from the PGM2 MODE menu and
*.3 OPEM SYORE
| 4 CLOSE STORE | ,
i SLE ST touch the key
B KPP SETTING o

11 ‘CAT ‘REARING
i TE P

f ror:

* You can also perform the close store operation at each satellite. Once the close store
operation is performed at a satellite, you can no longer make a registration at the sateliite.

* If a sateliite is in the SIGN-ON state, the master encounters an error and prints the machine

number of the satelfife.

« When the close store operation is performed, the data remaining in the T-LOG buffers of alf

the satellites is collected by the master.

» If a transmission error occurs during the close store operation, the master displays and prints
the machine number of the satellite that has encountered the error. ,
In this case, a receipt is issued and the close store operation ends with an error.

o




The sign-on operation is intended to assign a server to a machine (satellite or the master) and

enable him or her to perform entry operations at the machine.
If a server successiully signs on at a machine, his or her server name appears on the LCD of

the machine.
The server memory is under the control of the master.

The sign-on operation can be done whether the machine is in the open store or close store
state. If the sign-on operation is done at a machine that is in the close store state, however, any
registration cannot be made at the machine.

Sign-on procedure
(This procedure is the same as for server assignment at a standalone machine.)

(using menu)

| ENTER SECRET# 1. Touch the key when the mode selection menu is
- displayed. Enter your server code and touch the
key.
(’ﬂ The pop-up window for the secret code will open.
e

/

2. | secret code is programmed. Enter your secret code
and fouch the key.

3. The pop-up window for the drawer number will open if
drawer number entry is compulsory. Enter your drawer
number and touch the key.

» The sign-on operation can be made only for one server at a time.

« [f a server attempls to sign on when another server has already signed on, an entry error wilf
occur.

 Every server that is listed in the system can sign on at any satellite.

» /f a server has signed on at a machine, that server cannof sign on at any other machine in the
system until he or she signs off at the original machine.

* In case of trouble, the sign-on state can be cleared at the master. (Please consult your
authorized SHARP dealer for further details.)




A server sign-on report can be generated at the master. This report is used to know at which

terminal each server has signed on.

Report generation procedure

1. Select “PGM2 MODE" from the mode selection ment
and touch the key.
PGHZ

fPEHZ  HODE—-—i
16,00 SETTING
~E1-CAT READING
AZCAT SETTIHNG
: 13- MUS REABING
i 14-HUS SETTING

2. Select “INLINE READING" from the PGM2 MODE
menu and touch the key.

16" [HLIME SETTING
AP INITIAL DAL

3. Select “SIGN ON SERVER?” from the INLINE
READING menu and touch the key.

(’“ ~ 4. Select “DISPLAY" or “REPORT PRINTER" and touch
_ the key.

SOUTPUT TEm
¥ 1 DISPLAY <
] 2 REPURT PRINTER

w&iﬁ.’&’—"’_"‘"""

Sample Print (master)

*PGM2x* —‘

SIGN ON

NAME CODE  M-NOC.
SERV. 001 0001 o0OD123

SERV. 002 D002 000234 Server name, server code, machine no. of
SERV. 003 0003 000001 the machine at which the server has signed an

TN

e




The sign-off operation is intended to cancel the assignment of a server to a machine and
ferminate his or her entry operation.

The sign-off operation at a machine (master or satellite) can be done only for the servers who
have signed on at the machine. |

Sigh-off procedure
Keyboard entry sequence (REG/MGR mode)

— (sr

« The sign-off operation can be made only for one server at a fime.
» If a server signs on at a machine while another server has already signed on there, the latter
is autornatically signed off so long as items have not yet been entered.

@
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" Inthe IRC system, the GLU/PBLU file exists only in the master. All sateliites in the IRC system

can access the GLU/PBLU file in the master for registration.

GLU/PBLU-file-related inline communications are made for the foilowing purposes:

2)

» New order or reorder

» Payment entry or temporary finalization
* Bill printing

Bili transfer/bill totalizing

» Bill separate

There are two types of GLU/PBLU data transmission.

The GLU/PBLU data is transmitted from the master to a satellite for GLU/PBLU file look-up
(in case of a new order/recrder). In this case, the GLU/PBLU reserve counter* is retained at
the master.

* The reserve counter reserves some records of GLU/PBLU files to pravent a "LACKING MEMORY" error in
finalization.

The GLU/PBLU data is transmitted from a satellite to the master for finalization of a
transaction (in case of payment entry or temporary finalization).

The data transmitted from the satellite is once saved in the GLU/PBLU data receiving file
and then in the GLU/PBLU file. In this case, the GLU/PBLU reserve counter is cleared at the
mater.

If a satellite looks up the GLU/PBLU file in the master or asks the master to update the file,
the backup master performs the same process as the master.

1




Depending on the setup of your system. Drive-through data is either centrally controlled by the
master or Individually looked up at each terminal. For more information, please contact your
authorized SHARP Dealer.

Automatic code generation
Drive-through codes are generated automatically: when the end code for a transaction is

generated, the start code for ancther transaction is automatically generated.
The start/end codes are programmable in the PGM mode.

Automatic look-up
As drive-through codes are temporarily finalized by touching the or key, data for these
codes is automatically looked up in the same seguence as the code was generated.

Drive-through-related inline communications are made for the following purposes:
+ New order or re-order
= Payment entry or temporary finalization
« Bill printing

The drive-through data is transmitted from the master to a satellite for drive-through file look-up
uase of a new order/re-order). In this case, the drive-through reserve counter is retained at

fre master. :

The data is transmitied from a satellite to the master for finalization of a transaction (in case of a

payment entry or temporary finalization). The data transmitted from the satellite is once saved in

the drive-through data receiving fite and then in the drive-through file. In this case, the drive-

through reserve counter is cleared at the master.

The drive-through system provides with three types of the terminal (Order Taker
Machine/Cashier Station Machine/Counter Machine). '
For the system configuration, please consult your authorized SHARP Dealer.

|

Order Taker

Cashier Station
[ﬁ' Machine

Machine

Counter Counter Counter
R Machine Machine Machine




Al REG-mode transaction data in each satellite is saved in its T-LOG buffer. T-LOG polling is a

data collecting system in which the master collects data from the T-LOG buffers in sateilites.
T-LOG polling becomes available upon open-store operation and becomes unavaiiable upon

close store operation.

A request for T-LOG polling is issued from the satellite to the master when the number of data
records in its T-LOG buffer exceeds a certain number in the open store state.

As the master detects such a request, it staris coliecting T-LOG buffer data. After collecting of
data from one satellite, the master waits for a preset time and starts collecting data from another
satellite. In T-LOG polling, the data transmitted to the master is stored in the corresponding file.
The data flow in T-LOG polling is shown below.

Satellite A Satellite B Satellite C Sateliite D

Polling sequence {see the figure above)
{1} Satellite A makes a request for polling.
(2) The master detects the request and starts collecting T-LOG data from satellite A.
(8) The T-LOG data is sent to the master.
(4) After receiving T-LOG data from satellite A, the master wajts for a preset time.
(5) The master detects a request from another satellite (B, C or D) and starts polling for it,

If its T-LOG buffer becomes full, any registration will be disallowed at a satellite when it has
been programmed for “LOCK UP,” and allowed when it has been programmed for “CONTINUE.”
For how to specify whether the registration is disabled or enabled when the T-LOG buffer

becomes full, see page 32,
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When a remote printer is included in the inline system, order data is output to the remote printer
according to preset data on the remote printer.

The remote printer is used to print all or part of the data entered at a machine. It is aiso called a
kitchen printer. It can also be operated at a location other than the kitchen.

Ifa

remote printer is assigned to a department or PLU, the information on the department or

PLU is output to the remote printer when an entry for the department or PLU is made and the

transaction is finalized at a machine.
The data which can be output to a remote printer is as follows:

1) ltem text

2) Quantity*

3) Unit price*/Price”

4) Amount*

5) PLU/department code*

* Whether to print or not is selectable

-

T

14

C Second (back-up) remote printer

A second kitchen printer can be assigned to each remote printer for automatic back-up.
If an error occurs during data output to a remote printer, the data is output to the second

remote printer assigned to it.
If an error ocours during data output to the second remote printer, the data is output to the

receipt printer (the receipt printed at this printer is called a chit).
For how to specify the chit print format, see page 41.

Up to two remote printers can be preset to print data on each item (PLU or department).
If two printers are preset to print data on each item, the data is simultaneously output to

both printers.
If either of these printers encounters an error, the data is output to the backup printer.

If the second printer encounters an error, one receipt is printed.




‘f’

!

N

_ (2) Remote printer send function

This function sends a partial food order to remote printers,
Which printer to receive the order is selectable.

The function is intended for enabling the cooking staff to prepare food staffs before the
entire order is given, '

“Case 1)
(Item entry) | — NK ! +| SEND ORDER]
**Case 2)
NK: 1-9

*Case 1)

A partial food order is sent to one or several remote printers which have been specified
by the department/PLU programming.
**Case 2)

A partial food order is sent to the remote printer specified here.

(3) Priority printing function

it is desirable for the cooking staff to see the order items that require the longest cooking
time at the top of the kitchen chit. This function can send food staffs in the programmed
order of pricrity by assigning PLUs to priority groups (1 - 9).

if an error occurs in data output to a remote printer, a corresponding error message
appears on the display and the data output to the remote printer is printed on the receipt.
For remote printer error messages, see page 5.

15




In restaurant environments, every terminal does not need a receiptfjournal printer.
One external printer connected by RS-232 cable can be shared by two or more UP-3300

machines for cost reduction.

Receipt/journal print data rerouting chart

Rerouting data fiow

Print data (1)

UP-3300 Extemal printer

Print data (1}

UP-3300

Ordinary data flow

Print data (2)

1
1
]
1
[}
1

External printer
UP-3300

via Bharp Retail Network

— g RS-232 cable




X1 mode; Daily saies reading reports.

Z1 mode: Daily sales resetting reponts.,
7 X2 mode: Periodic consolidation reading reports.
Z2 mode: Periodic consclidation resetting reports.

OP XZ mode:  Individual server daily sales reading (X) and resetting (Z) reponts.

Each job number is expressed as “XYnn* according to the table bslow.
Job number: X¥nn

- a Consolidated and Individual Reports

The system can generate two types of sales reports: consolidated reports (reports on all or:
specified machines in the system) and individual reports {reports on an individual machine). At
the master, you can generate consolidated reports on all or specified satellites and reports on
the master itself. At each sateliite, you can generate reports on the satellite,

7
R Entry Category of report
X 0 Individual report
1 Consolidated report
] Server report in the QP XZ mode
Y 1 Daily sales report (X1 or Z1)
2 Periodic sales report (X2 or Z2)
nn ltem code*

* An item code corresponds to the lower two digits of each job number listed in the tables on the

following pages.

17



(1) Report generation procedure

To generate respective repots, use the following procedure, referring to the list of
consolidated reports on the following pages.

o~ 1. select the required operating mode (OP XZ, X1, Z1,
FF HODE - X2, or Z2) from the mode selection menu and touch
the v} key.

N
T Ea=1=
3+
fm

X2 HOBE
22 HIDE ]
UHET PRICE HODE. |

GHL HODE .27

PGHZ HODE .
.10 AUTO MEY HODE
§ 0 HEY

AN T g

[t N R o 3T Y]

2. Select SYSTEM and touch the (e key.

* 3. Select the type of report you wish to generate and
Pgetrd PhY touch the key. (If the desired type of report is not

3Ty pErr’ ol
= e listed on the dispiay, scroll up or down the screen.)

. “5'ALL SERAVER -
46" IND.  SERUER. -
"7 EMPLOYEE. .- -
"8 'EHP ;SALECDETAIL):
9. EHP SALECALL €LY
“3@ QWER. TIME
. 11 DRILY MET .

i 4. 1t you need to enter data to generate the report, follow

- STaRT CDE . IB
e T T the instructions given on the display for entry.

TR il

o

18




{

.. {(2) List of consolidated reports (SYSTEM READING/RESETTING)

These reports can be printed on the printer unit (option) or shown on the display screen.

—~ .

Operating modes

TN

Report type Description Job # | Required data/Remarks
OPXZ|X1|Z1| X2l z2
DEPARTMENT Fuil department 0|0 1110
report O | O] 1210
DEPT. IND. GROUFP | Individual dept. O 1112 | Group no. (0 thru 9)
group report O 1212
DEPT. GROUP Dept. group total O 1113
TOTAL report O 1213
M-DOWN FOR Department O 1119
DEPT. markdown report o) 1219
PLU PLU report by ORRS] 1120 | PLU no. L
it {To specify a PLU no range,
specified range O | O 1220 | enter start and end PLU nos.)
PLU BY DEPT PLU report by Q|0 1121 | Department no.
associated dept. O l0! 1221
PLUIND. GROUP | Individual PLU o 1122 | Group no.
specified report O 1299
PLU GROUF TOTAL | PLU group total O 1123
1 report @) 1223
PLU STOCK PLU stock report O 1124 | PLU no.
PLU COST PLU cost report O 1125 | PLU no.
O 1225
PLU TOP 20 PLU top-20 report O 1126 | Amount or guantity can be
selected.
O 1226 | Amount or quantity can be
selected.
PLU ZERC SALES |PLU zero sales O 1127 | All PLUs of zerc sales.
report 0O 1007
PLU zero sales @] 1127 | PLUs of zero sales by
report by specified O 1007 department
dept.
PLU MIN. STOCK PLU minimum O 1128
stock report
PLU HOURLY Hourfy PLU group O 1129
GROUP report
TRANSACTION Transaction report 0|0 1130
Q| O 1230

19




Operating modes

Report type Description Job # | Required data/Remarks
OPXZ|X1|Z1| X2| Z2
CID Cash-in-drawer 1131 | For all servers
report
TAX Tax report O 1133
O 1233
ALL SERVER Full server report 0|0 1140
O | O] 1240
IND. SERVER individual server O 1041
repor‘l O O 1141
OO | 1241
EMPLOYEE Employee report O 1155 | Employee code.
specified range (The range can be specified by
P g O | O | 1255 | entering start and end codes.)
EMP. ADJUSTMENT | Employee O 1256 | Employee code,
adjustment report (The range can be specified by
eniering start and end codes.)
EMP. ACTIVE STS. | Employee active O 1157 | Employee code.
status report {The range can be specified by
entering start and end codes.)
T PLOYEE SALES Detaiied employee O { O | 1258 | (Detailed cleared)
A sales report
EMPLOYEE SALES | Full employee O | 1259 | (All reset)
sales report
HOURLY Hourly report O 1180 i Use the military time.
{24-hour) system. For
example, to set 2:30 a.m.,
enter 230; and to set 2:30
p.m., enter 1420,
0 1160 | For all 48 half-hours with
zero skipped
LABOR COST% Labor cost O 1161
percentage report
OVER TIME Employee over @ 1162 | Employee no.
time report OO | 1262
DAILY NET Daily net report O | O |1270
INGREDIENT Ingredient stock O 1175 | Ingredient table no.
STOCK report
GLU GLU report o0 1180 | GLU/PBLU code.
(The range can be
specified by entering start
and end codes.)
(’"“---'J BY SERVER | GLU report by 0|0 1181
_ ’ server




()

Operating medes

Report type Description Job # | Required data/Remarks
OPXZiX1[Z11 X222 :
CLOSED GLU Closed GLU report |0 1182 | GLU/PBLU code.
{The range can be
specified by entering start
and end codes.)
CL-GLU BY SERVER | Closed GLU report OO 1183
by server
DRIVE THRU Drive-through code ORES] 1185 | Drive-through code.
report (The range can be
specified by entering start
and end codes.)
D-THRU BY SERVER)| Drive-through code 00 1186
report by server
CLOSED D-THRU | Closed drive- ORK®) 1187
through report
CL-DT BY SERVER |Closed drive- o|0 1188
through report by
server
SERVICE TIME Drive-through 0|0 1189
service time report
STACKED REPORT |Stacked report O|C 1190 | Stacked report 1
(X1/21) 1191 | Stacked report 2
| STACKED REPORT | Stacked report O | O | 1290 | Stacked report 1
1 (X2/Z2) 1291 | Stacked report 2
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(1) Report generation procedure
To generate respective reports, use the following procedure, referring to the list of individual

reports on the following pages.

Procedure

UNIT PRICE MOBE "
PGHL MODE ... :

%4 IHDIVIDHAL ]

SN,

XL

1 DEPWRINENT
2 DEPT.IND.GROUP

- 211-PLU TOP @R
‘12-PLU ZERD SALES
13 PLU-HIN. STDCK 5
14 1MNIALY GROAP

sPLU~ i
: “START: CODE

{ EMD CODE . 0 389999
S - T et
-~
.
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1. Select the required operating mode (OP XZ, X1, Z1,
X2 or Z2) from the mode selection menu and touch

the key.

2. Select INDIVIDUAL and touch the key.

3. select the type of report you wish to generate and
touch the key. (If the desired type of report is not
listed on the display, scroll up or down the screen.)

4. i you need 1o enter data to generate the report, follow
the instructions given on the display for entry.




_ (2) List of individual reports (READING/RESETTING)

These reports can be printed on the printer unit (option) or shown on the display screen.

Operating modes i
Heport type Description Job # Required data/ Notes™
OPXZ|X1]|Z1;x2|2Z2 Remarks
DEPARTMENT Full department C|0O 110 MA,
report O | 0] 210 SL
DEPT. IND. GROUF | individual dept. O 112 | Group no. MA,
group report o1p | (Othrug) sL
DEPT. GROUP Dept. group tofal O 113 MA,
TOTAL report 213 SL
M-DOWN FOR Department O 119 MA,
DEPT. markdown report 219 SL
PLU PLU report by O 120 (';hLU no. b ety MA,
- E range can be speciie
specified range 220 | enfering start and end codes)) 5L
PLU BY DEPT PLU report by O 121 | Department no. MA,
associated dept. 001 SL
PLU IND. GROUP individual PLU O 122 | Group no. MA,
group report 595 (0 thru 9) sL
PLU GROUP TOTAL | PLU group total O 123
g report 253 MA
PLU STOCK PLU stock report O 124 | PLU no. MA
{The range can be specified by ’
enlering slart and end codes.) SL
PLU COST PLU cost report O 125 | PLU no. MA,
225 SL
PLU TOP 20 PLU top-20 report @] 126 | Amount or quantity | pa,
oog | Can be selected. SL
PLU ZERO SALES |PLU zero sales @] 127 | Alt PLUs of zero MA,
report 007 sales 3L
PLU zero sales O 127 | PLUs of zero sales | A
report by specified 507 by department sL
dept.
PLU MIN, STOCK PLU minimum O 128 MA
stock reponrt
PLU HOURLY Houriy PLU group 129 MA,
GROUP report SL
TRANSACTION Transaction report O 130 MA
230 SL

—E‘frotes* : MA — Master,

SL — Satellite




Operating modes

Required data/

l Report type Description Job # Notes*
port iyp P opxz|x1|z1] xe Remarks
ClD Cash-in-drawer 131 | For all servers MA,
report SL
TAX Tax report 133 MA,
O 233 SL
ALL SERVER Full server repori O|0 140 MA
O 240
IND. SERVER individual server O 41 VA
report 41 1
0|0 1 sL
O 241
EMPLOYEE Employee report O 155 | Employee code.
specified range {The sangs can be specified by | MA
P 8 O 255 | entering start and end coges)
EMP. ADJUSTMENT| Employee O 256 | Employee code.
adjustment report (The range can be speciied by | MA
entering siart and end codes.)
EMP. ACTIVE 5TS. | Employee active O 157 | Employee code.
status report (The range can be speciied by | MA
entering start and end codes.)
EMPLOYEE SALES Detailed employee O 258 | (Details cieared) MA
\:_ sales report
"EMPLOYEE SALES | Full employee 259 | (Al reset) MA
sales report
HOURLY Hourly report O 160 | For an individual MA,
time range SL
0|0 160 | For all 48 half-hours | MA,
with zero skipped SL
LABOR COST% Labor cost O 161 MA
) percentage report
OVER TIME Employee aver O 162 | Employee no. MA
time report e 262
DAILY NET Daily net report O 270 MA, SL
INGREDIENT Ingredient stock O 175 | Ingredient table no. MA
STOCK report :
STACKED REPORT | Stacked report @) 190 | Stacked repoit 1 M4, SL
(X1/Z1) 191 | Stacked report2 | MA, SL
STACKED REPORT | Stacked report C 290 | Stacked repori 1 MA, 5L
(X2/22) 291 | Stacked report 2 MA, SL

Notes™ : MA — Master,

4
\

-

;

i
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SL — Satellite




T
/ ‘

At the master, you can generate consolidated transaction reports on all servers or individual

servers by reading or resetting operation.

At each satellite, you can generate consolidated transaction reports on individual servers by

reading or resetting operation.

If a specific server is signed on at a machine when resetting operation for a consolidated
individual server report is made at the machine, the data on transactions being handled by the

server is also added and printed out.

If that server is signed on at another machine, the message “IS SIGNED ON" is nrinted, thus the
resetting operation for him or her cannot be made.

Full server report sample

Sample Print {(master)

[
01/05799 123456
FOIZ5  12:34PM  JACKODO]
!
F40 2T+ L
SERVER STOP
| AT SERvER
S| seRver 21722 oop1_|
SRV#0 0 01 SERV, 001
50,00 |
000002 IS SIGNED ON
SRV#000 2 SERV. 002
$0.00
C

Date

Machine no.
Consecutive no.

Time

Server name and code

— Job code

Report mode
Report type

Reset counter
Server code
Data on server #0001

Data on server #0002 signed on
at machine no,000002
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SETTING e

IRC Programming

First, turn on the machines in the IRC system and put them in the PGM2 mode. The
programming procedures for both the master and satellites will be explained below.

lt is necessary to assign machine numbers to the master and satellites before the IRC

programming.

Procedure

PGHZ - HODE -
5 -1 HWING
§
3 DPB'! STQHB L
‘:' 4 CLOSE Sm T
. S.RP. READING -0
{ WP SETTING <o
, 7 DNLINE READTNG .
;. ‘B OHLINE SETT“{NG i
-8 CUH RERDING
30, CUH SETTING |
11 CAT READING
b7 Kb

I'.' J

rGH2

i 4 ARTICLE . .
. .2 DIRECT KEY ° :
3 PLU HEHU HEY . .-
. 4 FUNCTION .o
! 5 MEDIA :
‘h TEXT .~ o
| 3 PERSORNEL - E
BT
.9 BATECTIME - - .}
. 40 OPTIORAL
11 SECRET CODE -
o 3
SERTRE e A 3

PHHCHINEI'"""‘""’"“"-’"‘““"“"““‘“&

-HACH [HBI B . i

kN

i
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1. Select “PGM2 MODE" from the mode selection menu
and touch the [ENER! key to enter the PGM2 mode.

2. Select “SETTING” and touch the [BTE key.

3. Select “TERMINAL” and touch the [ENTER] key.
Select “MACHINE#" from the REGISTER menu and

touch the [EViER) key.

4. Enter a machine number and touch the key.
Machine number: up to 6 digits (0 - 999898)

5. Repeat steps 1 to 4 for ali machines in the IRC
system.

“n IRC network, each machine number must be unique.
o not use the same number for more than one machine.




It is assumed that your terminal's setting for inline operations has been performed.

1. Enter the PGM2 mode.

2, Select “INLINE SETTING" and touch the [V key.

3. Enter a terminal number (0 - 254) and touch the
key.

PINLINE SETITHE
" IERHINAL B

{For programming for BMA MACHINE NO., SYSTEM
RETRY and T-LOG FULL, see pages 30 - 32.)

{/’\

4. Repeat steps 1 to 3 for all machines in the IRC
system.

* Terminal numbers must be assigned to the master and each sateliite in the IRC system.
(For setting the master's terminal number, see the next paragraph.)

* If an infine network contains two or more machines with the same terminal number, IRC
communications will not be achieved correctly. Each terminal number must be unique,

* The terminal number should be within the range from 1 to 254.

* If the terminal number “000" is programmed for a machine, it is put in the OFF LINE mode and
cannot take part in IRC communications.

TN
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(1) Creating the master list (subwindow program)

This may only be performed on the pre-designated master.

-PGM2 HODE- - P
© 16 CUM SETTING °
11 EAT READING
© 12 CAT SETTING |
;13 MRS READING -
¢ 39 HUS SETTING '@ -
i 15 IRLINE BEADING

i 16 IHLINE SETTING {4
17, INETIAL DL v

18 MR INTENANCE BrL -
19 DECLARATION .

PGHZ

JHLINE SETTIHG—
TERHINAL Hg. 0 70
BHA HACHINE No. .

/SYSTEH RETRY
-T-1L.0G FULL .-

FMASTER LIS'.IT‘: e
: TEHMIHAL ‘Moo
- S e
- MACHIME Ho, o7

1.

Enter the PGM2 mode.

2. Select “INLINE SETTING" and touch the key.

3.

Enter a terminal number (0 - 254) for the master carry
out the programming for other INLINE SETTING items
and touch the key. The subwindow for the
creation of the master list will open.

{For programming for BMA MACHINE NO., SYSTEM
RETRY and T-LOG FULL, see pages 30 - 32.)

Enter the terminal number (1 - 254) and touch the
key. The subwindow for machine number entry
will open.

Enter the machine number (1 - 999999} of a machine
in the IRC system and touch the key.

Repeat steps 4 to 5 for all machines in the IRC
system. Touch the key to complete the master
list.




PR

( Yw
\\.

The terminal numbers and machine numbers of the master and satellites must be entered into
the master list for IRC communications.

The terminal numbers and machine numbers of up to 16 machines (one master and 15
satellites} can be entered into the master list.

The terminal number shouid be within the range from 1 to 254 and the machine number from 1
to 899939,

No satellite can perform infine communications unless its terminal and machine numbers are
present in the master list.

If @ machine number which already exists in the master list is entered, a lock error will occur
even when the corresponding terminal number does not exist in the list.

If a set of terminal and machine numbers that exists in the master list is entered, no error will
occur (the list will remain unchanged.)

Touching the key enters the programmed terminal numbers and machine numbers on the
master. Touching the key issues a receipt on the receipt/journal printer (option).

(2) Deleting a machine from the master list (subwindow program)

To delete a terminal number from the master list, proceed as follows:

1. Select “PGM2 MODE" from the mode selection menu and touch the key to enter
the PGM2 mode.

2. Select “INLINE SETTING" and touch the [BE] key. The INLINE SETTING menu wil
open.

3. Touch the key. The subwindow for the master iist will open.
4. Select the terminal to be deleted and touch the {DEL) key.

5. The machine will ask you as follows: “ARE YOU SURE?” If you are sure to delete i,
- select "YES.” If not, select “NO."

6. Touch the [Cask] key to complete the master list.

C

You can delete any of the terminal numbers that are in the master list.

Touching the (CsH] key issues a receipt on the receipt and journal printer {optional),
Deleting the master from the master list will inhibit all requests of the satellites from being
serviced.
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You can specify whether the system retry function is disabled or enabled if the communication
between machines does not end successfully.

Procedure

5.

ATHLINE SETTING . s
| CTERMIMAL Ho. ;.o ouo - WERCE
* BHA HACHINE Mo. = "~ 500628 |
" SYSTEM METRY 0 PTo . EABLELY
| ¥-LBG FULL 507000 COMTINOE

H

TN

FIHLINE SETTING s

TERMIMAL Mo .-*
/BNA BACHINE ‘Ho.
‘SYSIEH RET,

| |

» If the system retry function is enabled, a transmission job with which an error has occurred is
not finalized immediately, but the master waits for selection of one of the three commands
(RETRY, ABORT and IGNORE} through the keyboard. Then the master retries access to the
satellite that has caused the transmission error or terminates the access as a successful or
unsuccessful transmission depending on the selection made.

» f the function is disabled, the job is terminated immediately.

» The default setting is "ENABLE.”

1. Enter the PGM2 mode.

2. Select “INLINE SETTING" and touch the [ENER] key.
The INLINE SETTING menu will open.

3. Move the cursor to the “SYSTEM ENTRY" line.
Seiect “DISABLE” or “ENABLE” with the {_+ ] key

(toggle key) and touch the key.




7

SVYSTEM RETRY:
- [ T-LDG FLLL"

rPGNZ ' HODE —ir e[ | T
.18 CWH SETTING:
11 CAT RERDIHG:
CLEONY 'SETTING!
13 MuS BEADING
18 HUS SETIING
15" IHLIME AEAD ING

17 INITIAL BoL ..
10" HA IMTEMANCE: D

TGHZ

*IHL IHE ’SE'.I'IINE_'"_ e

“ TERMINAL Ho.: i
_BHA -HWACHINE

You can assign one satellite to the function of a back-up master. If the master fails during guest
check operation, the assigned terminal will perform the master's function.

A machine number within the range from 1 fo 899999 can be entered.

if zero is entered, there will be no back-up master in the IRC system.

This job can be done in the INLINE SETTING window of the master.

The default setting is 0 (no back-up master).

1. Enter the PGM2 mode,

2. Select “INLINE SETTING” and touch the key.
The INLINE SETTING menu will open.

3. Move the cursor to the “BMA MACHINE NO." line.
Then enter the machine number of the terminal to
serve as a back-up master and touch the key.

* For determining which satellite should be selected
as the “BMA MACHINE", please consult your
authorized SHARP dealer.

The DECLARATION functions in the PGM2 mode enable the back-up master or the master to

declare o be the master when the master or back-up master breaks down, and inform satellites
of the master's or back-up master's recovery. -

For details of these functions, see “Master declaration” and ‘Recovery declaration” on pages 48

-53.
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You can specify whether the entry function of a satellite is disabled (LOCK UP) or enabled
(CONTINUE) when the T-LOG buffer is full. If it is disabled, an error message will be displayed
when you try any entry in the REG/MGR mode at the satellite. If it is enabled, you can continue
entries but cannot save the entered data. Even if data is entered after the T-LOG buffer
becomes full, the data saved in the file will not be erased. '

1. Enter the PGM2 mode.

2. Seiect “INLINE SETTING" and touch the key.

The INLINE SETTING menu will open.
B ——— 3. Move the cursor to the “T-LOG FULL" line.
L CTERHIMAL Moy ool o o el BRIk
BHA HACHINE Ho.' ' . "0 7 DOGOAEB -§
| SYSTEM RETRY .. - "EMABLE-}
1-106 FOLL - JESMEIECIES
’
]
e

4. Select “CONTINUE" or “LOCK UP” with the [_*_] key
(toggle key) and touch the key.

UL INE “SETTTHG-Suss
- TERHINAL Mo
- ‘BHA MACHINE Ha
- ‘SYSTEN REFR®.

s The T-LOG buffer is provided in each satellite to store the data to be fransmitted to the master
by T-LOG poliing. The data is automatically transmitted to the master in the open store state.
For more information about T-LOG polling, see “T-LOG polling” on page 183.

+ When the entry function is disabled, "LOCK UP" will be printed on the receipt.

» When the entry function is enabled, “CONTINUE" will be printed on the receipt.

» The default sefting is “CONTINUE.”

(r
M
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1. Enter the PGM2 mode.

2. Select “INLINE READING” and touch the [BE) key.
The INLINE READING menu will open.

38, THLIHE - SETTING
AP INETIRE DAL
18: HAINTENANCE . D~
19 DECLARATION - .
28 HAMUAL CLEAR

rINLINE HEADING-y 3. Select “INLINE PRESET" and touch the key.

} 2 SIGN QN S
=

e l POUTPUT =ity
AL BISPLAY- o LR
4 REP

4. Select ‘DISPLAY" or “REPORT PRINTER" and touch
the key.

DRT FRINTER 14




ke
\

\. ‘
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Sample Print {master)

“PGEM2x
INLINE PRESET

T-N0. 001
MASTER LIST ]
T-NO.  M-NO.

001 0DOOO1#
D02 DoDOD2#

0C3  000003#
004  00GCO4#
005  00000a#

SYETEM RETRY ENABLE

BACK UP MASTER ]

T-NO.  M-NOC.
002 0000024
T-L.03 FULLl CONT [NUE

Sample Print (satellite)

Terminal number of the satellite —
Terminal number of the master

System retry function —
(enable/disabie)

The state of the satellite when —

*PGM2+
INLINE PRESET

T-ND. 002

SYSTEM RETRY ENABLE
T-LOG FULL CONTINUE
]

the T-LOG buffer becomes full
{continue/ockup)

List of the machines involved in the IRC system

{terminal no/machine no.)

System retry function
(enable/disahie)

Back-up master
{terminal no./machine no.)

The state of the master when
the T-LOG buffer becomes full
(continue/ockup)

* You can also read the same contents of the |RC Programming on the display screen.




When you have completed the IRC programming, distribute the IRC preset data from the master
to all satellites in the IRC system.

(1) Initial downioading

For initial setup of the IRC system, use this downloading method. The preset data in the
master is downloaded to each satellite, when the existing preset data in the sateiiite is

cleared.

FPGHZ MR-
18 €M SETTING
11 CAT REARING

2 AT SETTING
13 S HEADTNG
14 WIS ‘SETTING -

18- MAINTERAHGE D~
19 BECLARATION -
26 HAMISL CLEAR

15 INLINE REABING
h 16 INLIME SETTING &}

rlHﬂ'IﬁI. DAL L4 1

i I1 TRANSACTION .0 f

12 MAWAGER -
13 OPTIDN.
14 DAYE-TE

15 106G
16 FUNCTION XEY

18 OMLINE PRESET -
28 XP PRESET

17 ™mx -

19 INLINE PRESET f

RCHINE Ho.
% 2 HACHINE SFLECT g
mw:,‘.n-;.\f

e

1.

2.

3.

Enter the PGM2 mode.

Select “INITIAL D/L" and touch the [EWER) key.
The INITIAL D/L menu will open.

In order to distribute all preset data files in the master
to satellites, select “ALL PGM” and touch the
key.

In order to distribute an individual praset data file,
select the corresponding item and touch the key.
For initial downloading of PLU preset data, it is
necessary to enter the code range and machine
numbers to receive the data.

If you wish to download the IRC programming data to
all satellites, select “ALL" and touch the [iWTE3) key. if
you wish to download the data to certain satellite(s),
select "MACHINE SELECT" and touch the [V key.
In this case, the “MACHINE SELECT" menu will open.
Move the cursor to the machine numbers and select

“YES."

Check the contents of the programming of afl the satellites in the IRC system that have received

the preset data.

U
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‘\_,- Maintenance downloading

To update preset data for the IRC system, use this downioading method. The preset data in
the master is downloaded to each satellite without clearing the existing preset data.

1. Enter the PGM2 mode.

PGHZ

2. Select “MAINTENANCE D/L” and touch the [E5) key.
The MAINTENANCE D/L ment will open.

PENZ MODE:
16 CUM SETTING -
11 CAT READING- -
12 CAT SETTING -
13 ‘MJS READING -

- 14 MU SETTING
15 IHLINE READIN

Ta 1y

6 INLIHE SETTING "%
“1? INITIAE DL
18 fAINTENANCE DL |
15 DECLARATION. - .-
. 26 -HAMUAL CLEAR = -3

HAIHTEWACE DL 3. Select a preset data item for maintenance and touch

TR
2 DT RRICE 1) the [BTH key.

| 4 PLU FRICE : If needed, enter the code range.

‘4. If youwish to download the IRC programming data to
all sateliites, seiect "ALL" and touch the key. If
you wish to download the data to certain satellite(s),
select "MACHINE SELECT” and touch the key.
In this case, the “MACHINE SELECT" menu will open.
Move the curser to the machine numbers and select
“YES.”

§ 1 ALt ;
-2 MRCHIHE SELECT -}
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List of downioading jobs (PGM2 mode)

/ " [Menu Job # | ltem Description Note
INITIAL D/L 4100 | DEPT Department preset data Preset data copying with clearing
4118 | DIRECT KEY Dept./PLU key preset data
for direct depts./PLUs
4200 | PLU PLU/Link PLU/Set PLU Preset data copying with clearing
4218 | PLU MENU KEY | PLU menu key preset data Preset data copying with clearing
4220 | LINK PLU Link PLU preset data Preset data copying with clearing
4223 | CONDIMENT Condiment PLU preset data | Preset data copying with clearing
4225 | MIX & MATCH Mix & Match preset data Preset data copying with clearing
4226 | RECIPE Recipe preset data Preset data copying with clearing
4227 | INGREDIENT Ingredient preset Preset data copying with clearing
4228 | COMBO MEAL Combo meal preset data Preset data copying with clearing
4300 | TRANSACTION | Transaction preset data Preset data copying with clearing
4450 | MANAGER Manager preset data Preset data copying with clearing
4600 | OPTION Other preset data Programming Job #2324,
2615 - 2621, 2630 - 2632, 2900
4610 | DATE/TIME Date, time Preset data copying with clearing
4614 | LOGO l.ogo text preset data Programming Job #2614, 2642,
2843 and 2846
4629 | FUNCTION KEY | Funetion key preset data Preset data copying with ciearing
4700 | TAX Tax preset data Preset data copying with clearing
4800 | ONLINE PRESET | Oniine preset data Preset data copying with clearing
4900 | INLINE PRESET | Inline preset data Preset data copying with clearing
4950 | KP PRESET Remote printer preset data Preset data copying with clearing
gt 4989 | ALL PGM All PGM-mode preset data Downloading of Job #4000 to
k\%__ ’ 4950 is performed collectively.

MAINTENANCE | 5100 { DEPT Department presst data Only preset data copying

DAL 5110 | DEPT PRICE Department price preset data | Only preset data copying
5200 | PLU PLU/Link PLU/Set PLU Only preset data copying
5210 | PLU PRICE PLU price preset data Only preset data copying
5220 | LINK PLU Link PLU preset data Only preset data copying
5223 | CONDIMENT Condiment PLU preset data Only preset data copying
5225 | MIX & MATCH Mix & Match preset data Only preset data copying
5226 | RECIPE Recipe preset data Only preset data copying
5227 | INGREDIENT Ingredient preset data Only preset data copying
5228 | COMBO MEAL Combo meal preset data Only preset data copying
5300 | TRANSACTION | Transaction preset data Only preset data copying

* The PLU/LINK PLU file (INITIAL D/ and MAINTENAN

* The OTHER PRESET file includes the following data:

Optional feature preset, scale
kay, location preset, GLU ran

* The LOGO file includes the following data:

Logo text and bill logo, dept.

descriptor.

* The PLU/LINK PLU file (INITIAL D/AL and MAINTENA

* The INLINE FRESET file inciude MWS preset data.

e

-+ _Initial D/L job #4999 should not be performed when
k of the receiving satellite are erased,)

CE D/L) does not include stock data.

preset, hourly report, stacked report, secret code, aufo
ge.

group text, PLU group text, hourly group text, currency
NCE D/L) includes LINK PLU preset data.

fotals exist in the system. (The totalizers

“Performed individual initial D/L jobs will resulf in a non-reset error,




For connection of remote printers to the SBN, be sure o contact your dealer.

(1) Assigning kitchen printer numbers to remote printers — master and
satellite

With the following procedure, you can do programming for the remote printers connected to
the SRN., For initial setup of remote printers, please coniact your authorized SHARP deaier.

1. Enter the PGM2 mode.

PGHZ

2. Select “KP SETTING" and touch the key.
The KP SETTING menu will open.

(‘ 3. Select the kitchen printer number to be programmed.
1 AR 4. Carry out the programming for the remoie printer.
: TRANSHISSION: - . .
| SECOMD ¥P . . {See the following pages for programming for
HAKE - .
gre s T individual remote printer items.)
PLU-DEFT TODE
UNII PRICE . - .
- * Be sure to consult your authorized SHARP dealer for
| the correct settings.
|

5. Atter programming for the remote printer, touch the

key.




(2) Assigning the second kitchen printer number to each remote printer —
/7. master and satellite
i With the following procedure, you can assign a second remote printer to which data should

be output when the first remote printer encounters an error during transmission of that data.
This assignment is made to prepare for remote printer disconnection due to printer

breakdown or other troubles.
After the KP SETTING menu appears, proceed as follows:

1. Move the cursor to the “SECOND KP” line and enter
the second kitchen printer number.

i o
 TRANSHISS I0H .
SECOHD BP .
Qre is g7
PLU-DEPT CUBE

2. Touch the key to finish the programming for the
remote printer.

P . . .
& (3) Naming the remote printer — master and satellite

The programmed name will be printed together with other data on the remote printer.
This enables exact identification of the printout if the remote printer fails.
After the KP SETTING menu appears, proceed as foliows:

Move the cursor to the “NAME" line and enter a desired
name for the remote printer.

| ary Is 1
PLW/PEPT CODE .
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( ) Specifying whether to enable or disable the function for data

transmission to the remote printer — master and satellite

If a remote printer is disconnected from the IRC system or any other problem occurs in it,
you can disable your machine to stop data transmission to the remote printer. This prevents
any error message from appearing on the machine display each time an entry to be
transmitted to that printer is made.

. SECOMD KP-
HAKE © .
Fr} £ T D

" PLU~DEPT “CODE

 UHIT PRICE™

. AMPEMY, o

Crnensrssim | ERRETTES

R - e

Move the cursor to the “TRANSMISSION" line and select
“DISABLE” or “ENABLE" with the (] key (toggle key) or
display the choices by touching the {LsT] key.

(5) Specifying the format of printing — master and satellite
With the following procedure, you can specify what items to be printed on the remote

7 printer.
< ;

-

CRTRISILLE
- PLUDEPT ODE
| UNXT PRIGE
| AMOLMT: -

(CHIT FORAAT—

BLUDEPT CODE .
UNIE PRICE - 1%
- ampuy

oreasa SN

1.

Move the cursor to the following printing format items
and select PRINT or SKIP with the [ ] key (toggle
key) or display them by touching the key.

Printing when quantity is one: PRINT/SKIP

PLU/department code: PRINT/SKIP
Unit price PRINT/SKIP
Amount: PRINT/SKIP

The default setting for these items is SKIP.

Touch the key to finish the programming for the
remote printer. The CHIT FORMAT window wili open.
(For programming for CHIT FORMAT, see the next
paragraph.)




|

---(6) Specifying the format of chit printing — master and satellite

‘.. .- |fsodesired, each PLU/department item may be preset to output to the receipt printer in a

chit format.

With the following procedure, you can specify what items to be printed on chits.

(CHIT FORMAT-

SKIP
SRIP-F
1 SRIP L

1. Atter programming for the KP PRESET items, touch
the key.

2. Move the cursor to the following CHIT FORMAT items
and select PRINT or SKIP with the [+ | key (toggle
key).

Printing when quantity is one: PRINT/SKIP

PLU/department code: PRINT/SKIP
Unit price: PRINT/SKIP
Amount; PRINT/SKIP

The default setting for these items is SKIP.

3. Touch the [B¥TEA) key to finish the programming for chit
printing.
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e i et e

PRHE HIDE-r——ssneicny
1 READING T
2 SETTIHG |~
.~ 3. DPEN SYORE " . 1
¢ -4 CLOSE STORE & °
- .6 HP SETTING . .
.7 ONMLINE READING .~}
‘B OMLIME ‘SETTING '
.. ' CUM BEADING 7ol
18 €M BETTING:
11-CAT BEADING: & 7]

Ry T

PEHZ

£OUTPUT . TO-
1 pigrLey - s
7 2 REPORT PRINTER

I

1

2. Select “KP READING” and touch the key.

3. Select “DISPLAY” or “REPORT PRINTER" and touch

Sample Print (master)

« Enter the PGM2 mode.

the key.

*PGMZ2*
KP PRESET

I KP no.
1 KITCHEN PRTH OK | K.P name

KP-2 Ha ~ Data transmission: OK/NO

]__ Second KP ne.
KP. Print format

6 KITCHEN PRT2 OK

KP-0 1101
CHIT FORMAT 1111

Chit print format




28 HANUNL - CLEAR I

When you have completed the remote printer programming, you can distribute the preset data
from the master to all satellites in the IRC system.

Procedure

FPGH2 PP E-onmriisin 4
19 CUM SETTING - /.
11 CAT RERDING'

* 12 CAT SETIING

13 MUS READING

14 HUS SETTING & g

|15 [NLINE RERDIHG
16 ENLIHE SETTING - °

PGHZ

i
I8 MAINTENANCE DoL. -
19 -BECLARAT LN

(INITIAL DoL-——r—fa 3y
11 TRANSACTEON. .
12 WMAGER  © 0

13 OPTION, ... .
14 DATE-TIHE . -
151060 L

19 INLIME PRESET -

g 20 KPP PRESET

21 ALL PGH

4
i
N i

AHACH TNE oy, omimmisninss

; 2 HRCHINE SELECT | ?
R —

1. Enter the PGM2 mode.

2. Select “INITIAL D/L" and touch the [NTER) key.

3. The INITIAL DAL menu will open. Select “KP PRESET”
and touch the [V key.

4. i you wish to download the KP PRESET data to ail
satellites, select “ALL" and touch the key. If you
wish to download the data to certain satellite(s), select
“MACHINE SELECT" and touch the key. In this
case, the MACHINE SELECT menu will open. Move
the cursor to the machine numbers and select "YES.”

Check if all the satellites in the IRC system have received the preset data for the remote printer.
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The SRN interface for the UP-3300 POS enables the UP-3300 to perform in-line
communications to a host P.C. through the connection to a Manager Work Station (MWS).

The function of Manager Work Station:
1) Down load of the terminal data
2) Up load of the terminal data
y Remote Job Entry (RJE) function
43 T-Log function
)

3

5) ELECTRONIC MAIL function

[Terminal « PC]
[Terminal — PC)
[Terminal «~ PC]
[Terminal — PC]
[Terminal «— PC]

(1) Programming of the terminal number

The terminal number of MWS can be specified by the following procedure:

1. Enter the PGM2 mode.

4

fmuz' HODEwmemre—f 4 Fy

. 15 INLINE REABING - |
! 1fy IMLIME SETTING 7
. 2% INTTIAl DAL’
: 28 ‘HATNTENANCE

.41 CAT READING

16° CUH SETTING .~ oo

‘¢ -CAY SEYTING ..
J HUS READING .-

19 DECLARATION
28 _HaRial CLEAR

PGHE

2. Select “MWS SETTING" and touch the key.
The MWS SETTING window will appear.

HS SETTING et
MWS TERHINAL WO, 7"
. TIME DUT - B
- SRR

3. Enter the terminal number {1 - 254) of MWS and touch

the key.




__ (2) Programming of the time-out time
{  The time-out value for receiving the data can be specified by the following procedure:

1. Enter the PGM2 mode.

ooz g ] 2. Select "MWS SETTING” and touch the Vi key.
' The MWS SETTING window will appear.

712 CAY. SETTING:
13 ‘MUS READING
(59 s serrme |
15 INLINE READING: : -;
16 IMLINE SETTIMG .
;17 TMITIAL.DoL:
18 HRTHTENANCE,
.19 DECLARAYION

3. Enter the time-out time {1 - 255 (sec)) and touch the

key.




Procedure

fPGH2 HODE
16 CUM RETTING . -f
: 11 CAT READYMG . -
12 CAT SETTING -~ s
. 14 MUS SETTING. | .
" 15 IHLINE READING
' 16 IMLINE SEYTIHG ;. ¢
. 17 IRITIAL DL,
/718 ‘HAIRTENAMCE D/
19 DECLARATION .=
. 26 HalUAL CLEAR..:

B .

a1y

PGHZ

{

2R

lUITPIT - TOewrmees

ib

ISPLAY
EPDRT PRINIER 4

Sample Print {master)

1. Enter the PGM2 mode.

2. Select “MWS READING” and touch the key.

3. Select “DISPLAY" or “REPORT PRINTER" and fouch

the [ENER) key.

PRINT FCRMAT

TERMINAL NO,
TiME OUT

PP GEM2*
MWS PRESET

001 ——— Terminal No. {001}
007 —— Time-out time (7 sec}




n System Back-Up

FAERRN

The IRC system incorporates a back-up system.
One of the sateliites can be designated to serve as a back-up master.

When both the master and back-up master are in order, the system works in the following
saguence:

(1) Each satellite sends updated GLU/PBLU data to the master.
(2) The master receives the data, processes it and sends it back to the satellite.
(3) The satellite sends the updated data to the back-up master.

(4} The back-up master receives the data, processes it and sends it back to the satellite.

Master Back-up master

{1) Updated data

(3) Updated data

{2} Processed data '\/ - {4) Processed data

Satellite

If the master breaks down, the back-up master serves as the master after a master declaration
ts made at the back-up master. If the back-up master breaks down, updated data transmission
to it can be stopped by a master declaration at the master. When the master or back-up master
recovers from the breakdown, it resumes its function as the master or back-up master by the
recovery declaring operation.
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When the master or back-up master breaks down, the master declaration procedure should be
taken to inform satellites of the breakdown.

(1) When the master breaks down — Master declaration at the back-up
master

1)

4)

A satellite detects a breakdown of the master through the systern retry function when it is
sending updated GLU/PBLU data to the master. At this point, the message “NO REPLY/

MASTER” appears in the pop-up window of the display.

NO REPLY/MASTER

* For the system retry function, see pages 57 - 58.

The master declaration operation must be done at the back-up master. This operation
informs the other satellites that the master has broken down and the back-up master will
serve as the master hereafter. (During this process, no other operation cannoct be done
at each satellite.)

Each satellite in the IRC sysiem starts sending updated GLU/PBLU data to the back-up
masier.

The back-up master processes the received data and sends back the processed data to
each saiellite.

Flow of & master declaration at the back-up master

Master Back-up master

2} Master
declaration

Sateliite

3) Updated data
4) Processed data

1} Detection of a breakdown  / _______

{Transmission stops.)

Master deciaration




Procedure

18 HRIMYENAMCE DL ‘-

19 DECLARAT [N
. 20 HANUAL .CLEAR -
ik

A IEs,

zDECLARAT) —

1 HNSTER DECLORE

2 RECOUER DECLARE

__. The master declaration procedure is as follows:

1. select "PGM2 MODE" from the mode selection menu
and touch the key.

2. Select “DECLARATION” and touch the [ENER] key.

3. Select “MASTER DECLARE” and touch the key.
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f_: ; When the back-up master breaks down — Master declaration at the
" master

1) A satellite detects a breakdown of the back-up master through the system retry function
when it is sending updated GLU/PBLU data to both the master and back-up master. At
this point, the message “NO REPLY/BACKUP" appears in the pop-up window of the
display.

NO REPLY/BACKUP

2) The master declaration operation must be done at the master. This operation causes
each master to inform all satellites of the breakdown of the back-up master.

3) Each satellite in the IRC system sends updated GLU/PBLU data only to the master.

4) The master processes the received data and sends back the processed data to each
satellite.

Fiow of a master declaration at the master

L } Master Back-up master

2) Master deciaration

_ {Processing)

B -~ ~

g i 1

.5 ; 1) Detection of a master breakdown

(Transmission stops.)

Satsllite

1
1
1
' 3) Updated data
4) Processed data

%
X

The master declaration procedure is the same as “(1) When the master breaks down.”
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When the master or back-up master recovers from a breakdown, the recovery declaration
operation should be taken to inform sateliites of the recovery.

(1) When the master recovers from a breakdown — Recovery declaration at

the back-up master

1) The recovery declaration operation is done at the back-up master.

2) Each satellite stops sending updated GLU/PBLU data to the back-up master.
3} The back-up master sends the updated GLU/PBLU data files to the master.
4) The back-up master informs all satellites of the master's recovery.

5) The satellites restart sending updated GLU/PBLU data to the master.

Flow of a recovery declaration at the back-up master

(\ Master Back-up master

- 1) Recovery
declaration
operation

3) Updated data file

Satellite 4) Master
5) Restart of updated recovery

data transmission information

2) Transmission stops.

Master declaration
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i B . .
\ & recovery declaration procedure is as follows:

1. Select “PGM2 MODE” from the mode selection menu

and touch the key.

&2 2. Sseiect “DECLARATION" and touch the key.

an ciM SETTY
M17CHT HEADING:
12 CAT SETTIMG
13 HUS BEADING:
14 MUS SETTIRG 7
%5 - INLINE READING
: 16 IHLINE “SETTING
A7 INITIAL DL 7
A8 MR THTEHAKCE ‘DL

3. Select "RECOVER DECLARE" and touch the
key.

JUEE DECLRHE |

3 2 RECH




Y

(2) When the back-up master recovers from a breakdown — Recovery
declaration at the master

1) The recovery declaration operation is done at the master.

2) Each satellite stops sending updated GLU/PBLU data to the master terﬁporarily.
3) The master sends the updated GLU/PBLU data files to the back-up master.

4) The master informs all satellites of the back-up master's recovery.

5) The satellites restart sending updated GLU/PBLU data to the back-up master.

Flow of a recovery declaration at the master

Master Back-up master

3) Updated data file

1) Recovery declaration

|

Satellite

4) Back-up master
recovery information

2) Transmission stops
temporarily.

_______

5) Restart of updated data transmission

The recovery declaration procedure is the same as “(1) When the master recovers from a
breakdown.”
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Error Recovery

With the manual clear operation, you can clear various item memories when necessary. This
operation should be done only when the master or system breaks down.

(1) Manual clearing of the server sign-on state — master

You can ciear the server sign-on state in case of trouble.
This operation is effective only for the sign-on flag for servers who are signed on at the
master. - '

Clearing procedure

1. Select “PGM2 MODE" from the mode selection menu

and touch the key.

rotz

Pz HOBE- - 2. Select “MANUAL CLEAR" and touch the key.
14 £ar RERDING

( 2ZICRT SETTIRG

4 NS READING
vy, A4 WS SETTING

47 INETIAL -DAL”
18 HAINTEHANCE
19 DECLARATION - 5.3
o 20 HaMIAL CLEAR
:-gc:?«‘ -

PHAMUAL CLEAR +
2 GLU USED FLaG
-3 DRTVE THRU FLAG -
. 4 TRAHSACTION .~
5 HOURLY s
6 DAILY HET
7 T-1DG BUFFER -

3. Select “SIGN ON FLAG" and touch the key.

Server sales data for each satellite at which a server has signed on is not collected by manual
clearing of the sign-on state. Server sales data is collected only when sign-off operation is done

correctly at satellites.
4'{, i
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. (2) Manual clearing of the GLU/PBLU date in use — master

You can clear the GLU/PBLU data in use in the event of some trouble.
This operation clears all GLU/PBLU data that is currently in use.

Clearing procedure

After selecting “MANUAL CLEAR” from the PGM2 MODE menu with the same procedure
as steps 1 and 2 in “(1) Manual clearing of the sign-on state,” seilect “GLU USED FLAG.”

(3) Manual clearing of the drive-through data in use — master

You can clear the drive-through data in use in the event of some trouble.
This operation clears all drive-through data that is currently in use.

Clearing procedure

After selecting “MANUAL CLEAR" from the PGM2 MODE menu with the same procedure
as steps 1 and 2 in (1} Manual clearing of the sign-on state,” select “DRIVE THRU FLAG."

(4) Manual clearing of the transaction memory — master and satellite

You can clear the transaction memory in the event of some trouble.
This function is available at the master and satellites.

Clearing procedure

After selecting “MANUAL CLEAR" from the PGM2 MODE menu with the same procedure
as steps 1 and 2 in “(1) Manual clearing of the sign-on sate,” select “TRANSACTION.”

(5) Manual clearing of the hourly sales data memory — master and satellite

You can clear the hourly saies data memory in the event of some trouble. This function is
available at the master and satellites.

Clearing procedure

After selecting “MANUAL CLEAR” from the PGM2 MODE menu with the same procedure
as steps 1 and 2 in “(1) Manual clearing of the sign-on state,” select “HOURLY.”




~ ™) Manual clearing of the daily net sales data memory — master and
satellite
You can clear the daily net sales data memory in the event of some trouble. This function is
available at the master and satellites.

Clearing procedure

'ﬁ,",?*l',‘s”én‘fm o After selecting “MANUAL CLEAR" from the PGM2 MODE
3 DRor Tome FLee menu with the same procedure as steps 1 and 2 in *(1)
Manual ciearing of the sign-on state,” select “DAILY NET.”

| < ThAkSACTION ..
5 HOURLY

7 1-LDG BUFFER - .

(7) Manual clearing of the T-LOG buffer — master and satellite
You can clear the T-LOG buffer in the event of some trouble. This function is available at
—., the master and satellites.

Clearing procedure
After selecting “MANUAL CLEAR" from the PGM2 MODE menu with the same procedure
as steps 1 and 2 in “(1) Manual clearing of the sign-on state,” select “T-LOG BUFFER."

s For T-LOG poliing, see page 13.
« The above-mentioned manual clearing jobs should be performed at the advice of your

authorized SHARP dealer.




~'If a satellite terminates a transmission job unsuccessfully, the master either terminates the job
immediately or awaits a command given through the keyboard, depending on whether the
system retry function is disabled or enabled. When the system retry function is enabled, the
master awaits the entry of a command and retries access depending on the command as
explained below.

This function is used in the following cases:

1)

()

(2)

* The master has failed to download preset or updated data to all or some of the satellites.
* The master has failed fo upload sales reports from all or some of the satellites.
* The satellite has failed to downioad data to other machines.

Whether the system retry function is enabled or disabled when a transmission error occurs
is programmed at the master (See “4. Specifying whether to enable or disable the system
retry function when a transmission error occurs” on page 30.)

When the system retry function is disabled:

The master terminates the transmission job immediately in the following two ways.

If none of the satellites have successfully transmitted data, the transmission is regarded as
having ended with an error, which is equivalent to ABORT as discussed below.

It there is any satellite which has successfully transmitted data, the transmission is regarded
as either successful or unsuccessful depending on the type of transmission job. In this

case, the transmission regarded as successful and the one regarded as unsuccessful are
equivalent to IGNORE and ABORT, respectively both of which are explained below.

When the system retry function is enabled:

If & transmission error oceurs, the number and error state of the saiellite in which the error
has occurred and the relevant menu will appear on the display and the master awaits the
entry of one of the following commands given through the keyboard:
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‘.. RETRY command (touching the RETRY key)
B) ABORT command {touching the ABORT key}
C) IGNORE command (touching the IGNORE key)

A) RETRY command: ,
When RETRY is selected, the master attempts a RETRY to the satellite; however, it does
not retry when, due to the type of error (for example, command error), it is obvious that the
RETRY will fail. This means that the master will not gain access if errors that have occurred
during transmission are such types of errors.

B) ABORT command:
When ABORT is seiected, the master terminates access to the satellite and regards the
transmission as having unsuccessfully ended. However, in the case of program data
downloading, the ABORT command may be issued only when all the satellites accessed are
in the error state.

C) IGNORE command:
When IGNORE is selected, the master terminates access to the satellite, regards the
transmission as having successfully ended and prints only transmitted data.
__ lino satellites have successfully transmitted data, the IGNORE command may be issued to
é the master in the case of sales data inquiry (X report), though the result is not printed.

e
|

[Retry during sales data inquiry]
During resetting, the CANCEL command may be given only when every accessed sateliite is
in the error state. The IGNORE and RETRY commands are avaitable unconditionally.

o

o
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Transmission system:

Transmission line:

Transmission speed:

Transmission distance:

Transmission cable:

No. of connectable machines:

. Transfer system:

BASIC SPECIFICATIONS for SRN

Serial synchronous, half-duplex transmission.
Common bus system

1 Mbits/sec

Total (main + branch) max. 1 km

Coaxial cable RG-58/1

Master: 1

Satellites/Remote printers: max. 15

{Remote printers alone: max. 9)

Packet-unit
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» ER-03RP
Physical characteristics

Handling the Remote Printer

Control panel

POWER
= Paper outiet
ON LI:.IE

ALAHE. .
Ribbon cover

O LINE

Online switch

LINE
FEED

Line feed switch

Paper cover

)

Y

] [<]

SRN connector
Power switch

AC power receptacle




* Power lamp
This lamp lights up when the power switch of the remote printer is turned on.

s Cniine lamp
This lamp fights up when the online switch is pressed, and goes off when the switch is
pressed again.

* Alarm lamp
This lamp lights up when the remote printer malfunctions. In this case the printer neither
prints any data nor feeds the paper. The alarm state can be cleared by pressing the
ONLINE switch or by setting the power switch to the OFF position and then back to the
ON positicn.

(2) Switches

+ Power switch
This switch is used to energize the remote printer.
* Online switch
This switch is used to make the remote printer perform printing.
It must be pressed before starting registrations which require printing.
/7 Line feed switch
(xw‘--"' This switch is used to advance the paper in the remote printer.

When a colored dye appears on the paper roli, it means that it is time to replace the existing
paper roll. Replace the paper roll with a new one by using the procedures described below.
When installing a paper roll for the first time, take steps 1 and 4 through 7.

Procedure

1. pul up the paper cover and remove it.




~

S

Procedure

2. Cut the paper along a straight line to remove the
paper speol.

3. Press the line feed switch to remove the paper
remaining in the printer.

4. Fold the top end of the replacement paper roll by 3 to
5 cm securely as shown at |eft.

5. insert the end of the folded paper deep intc the paper
chute of the printer and press the line feed switch to
advance the paper.

If paper is not inserted deep enough, it will not
advance when the line feed switch is pressed.




o Procedure

e

6. Take up the slack in the paper and set the roll in
position.

’ 7. Pass the top end of the paper through the paper cutter
§ %:i on the paper cover and close it.

" When the print becomes faint, replace the ink ribbon cassetie with a new one according to the
procedures described below.

Be sure to turn off the remote printer before replacing the ink ribbon cassette.

Procedure

\

1. Pull up the ribbon cover and remove it




7 Procedure

2. Rotate the take-up knob of the ink ribbon cassette in
the direction of the arrow to tighten the ink ribbon.

ink ribbon
cassette Take-up knob

3. Push the ink ribbon cassette to the left, then lift LJp its
right side to remove it.

' 4. Rotate the take-up knob of the new ink ribbon
cassette to tighten the ink ribbon. Install the new ink
<’ “"w.} ’ ribbon cassette so that the ink ribbon sets into the gap
between the dot head nose assembly and paper guide
Ink ribben as shown at the left.

5, Close the ribbon cover.

,,_
()

6




» ER-04RP

(i Physical characteristics

Online switch

Control panel

POWER
-

ON LINE
-

ALARM
-

Line feed switch

OH LlNE,

LINE
FEED

\J SRN connector

AC power receptacle

Paper outlet

Ribbon cover

e T

1 _©O

Power switch
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(1) Lamps

* Power lamp
This lamp lights up when the power swiich of the remote printer is turned on.
« Online lamp
| ‘This lamp lights up when the online switch is pressed, and goes off when the swiich is
pressed again.
« Alarm lamp
This lamp lights up when the remofe printer maifunctions. In this case the printer neither
prints any data nor feeds the paper. The alarm state can be cleared by pressing the
online switch or by setting the power switch to the OFF position and then back to the ON
position. '

: (2) Switches
« Power switch
This switch is used to energize the remote printet.
* Online switch
This switch is used to make the remote printer perform printing.
(’"_\.L It must be pressed before starting registrations which require printing.
S+ Line feed switch '

This swiich is used to advance the paper in the remote printer.

When a colored dye appears on the paper roll, it means that it is time io replace the existing
paper roll, Replace the paper roll with a new one according to the procedures described below.
When installing a paper rol! for the first time, take steps 1 and 4 through 7.

Procedure

1. Pul up the paper cover and remove it.




| . Procedure
!
: \

2. Cut the paper along a straight line to remove the
paper spool,

3. Press the line feed switch to remove the paper
remaining in the printer.

3to5em 4. Foid the top end of the replacement paper roll by 3 to

@ ‘ 5 cm securely as shown at left.
Vs

ow to fold paper

y
<

T

5. insert the end of the folded paper deep into the paper
chute of the printer and press the line feed switch to
advance the paper.

x
&

If paper is not inserted deep enough, it will not
advance when the fine feed switch is pressed.

T
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Procedure

6. Take up the slack in the paper and set the roll in
position.

’ 7. Ciose the paper cover,

When the print becomes faint, replace the ink ribbon cassette with a new one according to the
procedures described below.

Be sure to turn off the remote printer before replacing the ink ribbon cassette.

1. Remove the paper cover and the ribbon cover.




Procedure

Ink ribbon
cassette Take-up knob

Ink ribbon

2. Pulling the release levers, lift up the auto cutter.

3. Rotate the take-up knob of the ink ribbon cassette in
the direction of the arrow to tighten the ink ribbon.

4. Push the ink ribbon cassette to the left, then lift up its
right side to remove it.

5. Rotate the take-up knob of the new ink ribbon
cassette to tighten the ink ribbon. Install the new ink
ribbon cassette so that the ink ribbon sets into the gap
between the dot head nose assembly and paper guide
as shown at the left.

6. Close the auto cutter and install the ribbon cover and
the paper cover.
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NOTICE

BE SURE TC ASK YOUR AUTHORIZED SHARP DEALER ABOUT THE WARRANTY THAT
YOUR SELLING DEALER EXTENDS TO YOU. In order to asswe you, the end-user, of warranty
protection, Sharp extends a limited warranty to each of its authorized dealers, and in tumn requires
each of its authorized dealers to extend its own warranty to you on terms that are no less favorable
than those given fo the dealer by Sharp. You should be aware, hawever, that Sharp does not itseif
extend any warranties, either express or implied, directly fo you, the end-user, and no one is author-
ized to make any representations or warranties on behalf of Sharp. Specifically, SHARP DOES
NOT EXTEND TO YOU, THE END-USER, ANY EXPRESS WARRANTY OR ANY IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR USE OR FITNESS FOR ANY PARTIC-
ULAR PURPOSE IN CONNECTION WITH THE HARDWARE, SOFTWARE, OR FIRMWARE
EMBODIED IN OR USED IN GONJUNCTION WITH THIS PRODUCT. Sharp is not responsible
for any damages or loss, either direct, incidental or consequential, which you, the end-user, may
experience as a result of your purchase or use of the hardware, software or firmware embodied in
or used in conjunction with this product. Your sole remedy in the event that you encounter any
difficulties with the product is against the authorized dealer from which you purchased the product,
in the event that this authorized dealer does not honor its warranty commitments, please contact
the Point of Sale Division, 1SG, Sharp Electronics Corporation, Sharp Plaza, P.D. Box 650, Mahwabh,
NJ 07430-2135 so that Sharp can try to help you to assure complete satisfaction of all the warranty
rights to which you are entitied from the authorized dealer.
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